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Since 1925 the Cranbrook Public Library has striven to 
provide exceptional service to our communities. Through 
programs, collections, and services, the Library gives people 
opportunities to learn, share, and dream. Our Library offers 
welcoming and well-used spaces where people can meet, 
work, study, read, or just catch their breath. 

Over the decades our Library has evolved... 

Collections have grown from just books to include items like 
videos, ebooks, cake pans, and vegetable seeds. 

Programs have expanded to include everything from the 
always-popular Storytime, to programs that build social 
connections: Wine & Paint, Board Game Nights, 
Scrapbooking Weekends. Other programs inspire new ways 
of thinking:  Science Saturdays, Coding Workshops, Slime-
making Sessions. 

Services have increased to include access to wi-fi and 
computers, one-on-one tech help, and 3D printing. And our 
friendly and welcoming staff still helps people find their next 
favourite author. 

Our Library is for everyone, whether they are finding or 
pursuing a career goal, reading about a different place or 
time, planning a meal, or training dragons. Whatever their 
need, the Cranbrook Public Library welcomes everyone. 

Message from the Board Chair & Chief Librarian 

Lee-Ann Crane, 
Board Chair 

Ursula Brigl, 
Chief Librarian 



The gathering place for creativity, 
curiosity, and connections in a 
thriving community. 
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To provide access to the world of 
learning, information, and ideas for 
all. 
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 Equitable access and intellectual 

freedom 

 Openness, inclusion, and diversity 

 Community and relationship building 

 Continuity and thoughtful decisions 
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1. Support a cohesive community. 

2. Inspire learning and discovery. 

3. Provide access to an inclusive 
space that nurtures creativity. 

4. Share stories. 
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Strategic Priority 1 

Cohesive Community 

We believe that when we come together to learn, share ideas, 
and strengthen our understanding of each other and the world 
around us that individual, family, and community well-being 
flourishes. 

Create responsive and meaningful programs and 
events that meet community needs and individual 
aspirations. G

o
a
l 
1
 

Build relationships with the Ktunaxa Nation and the 
ʔaq’am community that are reflected in the 
Library’s collections and programs.  G

o
a
l 
2
 

Develop community partnerships, and host 
community programs and events in the Library.  

G
o
a
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Enhance the Library’s presence by offering 
programs and services out in our communities. 
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Celebrate the diversity of our communities through 
displays, programs, and collections. 

G
o
a
l 
5
 



T
e
c
h
n
o
lo

g
y
 S

u
p
p
o
rt 


 

T
ru

ste
d
 In

fo
rm

a
tio

n
 


 

L
ib

ra
ry

 o
f T

h
in

g
s 


 

P
ic

tu
re

 B
o
o
k
s 

Idea Lab  Art  Browsing  Borrowing 

Learning & Play Table  Provide Assistance  Coding  Questions Answered 

R
e
a
d
e
r’

s 
A
d
v
is

o
ry

 

 

C
ra

ft
s 


 

M
o
v
ie

s 

 

S
k
il
le

d
 S

ta
ff

 

Strategic Priority 2 

Learning and Discovery 

We believe that access to the world of information and ideas, and 
the tools and technology to use and create information and ideas, 
is critical to everyone achieving their full potential. 

Build expertise in technology within ourselves and 
for our patrons. 

G
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Invest in staff professional development and well-
being so they can effectively support community 
members to navigate the changing world of 
technology and information. G

o
a
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Offer information services and resources that are 
responsive to community needs. 
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Provide interactive learning opportunities with a 
focus on STEAM topics and the Idea Lab. 
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Library Garden  Meeting Friends  Outdoor Seating  Life-long Learning 

Strategic Priority 3 

Access and Creativity 

We believe that the public library is for everyone, and that 
everyone deserves the opportunity to dream and to discover. 

Ensure the Library’s spaces, programs, and 
services remain accessible to everyone as society 
evolves. G

o
a
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Serve as a safe and welcoming place for everyone 
to enjoy throughout the year. 

G
o
a
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2
 

Promote creativity through displays, collections, 
programs, and services. 

G
o
a
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3
 

Provide the Board and staff with resources and 
training so the Library continues to inspire people. 
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Belonging  History  “I Love My Library!”  Understanding 

Books & Magazines  What’s Happening  Life Experience  Building the Future 
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Strategic Priority 4 

Storytelling 

We believe that communicating with each other is the heart of 
the library and the community, and that the Library is the place 
for sharing stories – yours and ours. 

Build reading, viewing, and listening collections in 
the Library and online that address the interests 
and needs of our patrons. G

o
a
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1
 

Provide opportunities to help people develop 
storytelling skills. 

G
o
a
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2
 

Use traditional and emerging media to 
communicate with patrons, partners, and the 
public. G

o
a
l 
3
 

Celebrate the Library’s 100th Anniversary in 
2025 ... 

and set the stage for the next 100 years! G
o
a
l 
4
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Library Garden 

Meeting Friends 

Outdoor Seating 

Life-long Learning 

Cranbrook Public Library 

1212 2nd Street North 

Cranbrook, BC V1C 4T6 
250 426 4063 
www.cranbrookpubliclibrary.ca 


